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Introduction

To begin, you need your assigned INGENIX Connectivity Solutions (ICS) User ID,
password, and organization 1D

—  This should be delivered to you in the ICS welcome letter via fax 3—4 days after
enroliment.

— You can also call Technical Support at (866) 367-9778 to obtain your login information

What is a Health-e Claim?

— Health-e Claim is web-based application that allows you process print image claim files
to many insurance carriers.

— Unlike other products, Health-e Claim allows you to correct claims errors in real-time via
the ICS web portal

This lesson will show you how to:

—  Find the ICS home page and login

—  Enter information on providers, billing addresses, and facility addresses

— Send claim files, review results, correct errors, and review submission history

— View and use Message Center Reports

Questions or problems can be reported to Technical Support at:

Email: tsupport@ENShealth.com
Phone: (866) 367-9778
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Let’'s Get Started

From a web browser ,locate the Main Home Page at: http:// www.enshealth.com
Helpful hint: once you are at the Home Page, save it as a favorite for future use
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Logging In

Login
gfo Medical Claims Center

Login

Enter in

Username Username: [ |
Password
Organization 1D Password: | |

Organization 1D: |
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Manage Provider Information

= To set up your provider information, click on the Manage Provider
Information located on the left hand side.

I
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Manage Provider Information

The manage provider information screen shows a summary of all information that has
been entered. The first time you visit, this screen will show no providers, billing, or
facility addresses. 's” tab.
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@ Health-e
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Claims

Health-e Claim Home I
(reate New Provider |
(reate New Billing Address |
Create New Focility Address |

Health-e Network Home

)
Mungge. _
rovider Information
Provider(s)
\ Name | Tax ID/SSN NPT | | |
Billing Address{es)
Name & Address NPI
Edit Delete

Facility Address(es)

Name &

INGENIX.



Enter New Facility Addresses

Health-e Claim Home Facili
Click on Create New Provider Address
Lheewcreate (1) _Create New Billing Address : .
SRR Required Fields *
facility ~ —* (Create New Facility Address q
address ” " NOTE:The Facility name is used for matching purposes during claim
button. Health-¢ Network Home processing, so please ensure that the Facility name is exactly as it

appears on the claim.
Enter the name and address of the
facility. Note: the name of the
facility must match exactfy what @
appears on the claim output from —*
your practice management

Marne * [John Smith MD |
&ddress 1% (123 Fake St Suite 103 |

Software. The facility NP| can be address 2 | |

entered here. City * |Caolarada Sprinas jState* |CoLORADO -]
Zip* exsmple: 12345-1234 or 12345

Once the facility is entered, click Facility 10 | |

save and then click on manage @

provider information again. Repeat
steps one through three for all

v
%
D
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Enter New Billing Address

Health-e
lé Claims
Click on Health-e ﬂl]il'l'l Home I
the create Create New Provider
new
biling ~ — __Create New Billing Address |
Egggens‘s Create New Facility Address

Health-e Network Home

Enter the billing/remittance address

that will appear in Box 33 of the @
HCFA claim form and then click —_—
save. The group NPl number can

also be entered here.

Once the billing address is entered,
click save and then click on @
manage provider information again.

Billing
Address

Required Fields *

Mame™* [10HN SMITH MD |

Address 1% [1200 S SOUTHERN AVE |

Address 2 | |

Cityr* [MESA |State* | ar1ZONA

Zip™* 85202 erampla: 12345-1234 or 12345

Phone |

I eramole; S55I23E56T or (SE5) 1274567

NP1 lizs1zzizsiz |

v

Repeat steps one through three for
all billing addresses that need to be

8 entered. - |
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Enter New Providers

r"é Health-e Provider

(§ Claims
Click on Health-e Claim Home ! required Fields *
the create : -
new Create New PI"IWIdEI’ : First Mame* [30HH |
E“;;’ide-r Create New Billing Address | widdle mitial ]
utton.
(reate New Fﬂtﬂlff Address J Last Mame* {SMITH |
Health-¢ Network Home | S | |
NP1 [12312312312 |

TIN/SSN* Type |Tax 1D # |
UPIN i
@ Specialty Code [addiction Medicine -]
Billing [10HM SMITH MD _~|
Default Facility [JOHN SMITH MD =]
Cither Facilities:

Enter the provider demographics,
including the providers' individual NPI. —>

Under other facilities, check all @ F J10HM SMITH MD
facilities associated with this provider. T s i
Once the provider is entered, click save and @

then click on manage provider information again. » Save

Repeat steps one through four for all providers
that need to be entered.
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Review Provider Information

All the provider information that has been entered will be displayed on
the manage provider information screen. This information may be edited
or deleted at any time. New facilities, billing addresses, and providers
may also be added from this screen

'
Munsge _ )
rovider Information
Health-e Claim Home I
cmh Haw Prol"idar | PI‘D'U'idEI'I:E:l
Create New BiIIinH Address | | LS | TaxID/SSN NPL | | |
Create New Fncili! Address | .
Billing Address(es)
John Doe 123 Main Street 987654321 Edit Delete
Facility Address{es)
Name & Address NPI
John Doe 123 Main Street 987654321 Edit Delete
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Health-E Claims- Sending Claims

John Smith ) ]

E? Health-e Mangge | )
lé Claims Br%vider Information

Provider{s)

Health-g Cloim Home | l - _]. .
crm "“ P!ﬂm I MNare | Tax IDJSSN NPI .
From the manage N Billng Add | MALLARD, JOHN | 123456769 Edit| Delete |
s Create New Billi ress
provider i MALLARD, JOHN 521393933 Edit| Delete
information (reote New Focility Address | , _”_I
screen, click on —  Health-e Network Home MISHRA, 21T 123456780 Eit” Delete |
the Health-e
Network home Billing Address(es)
button. m ] Name Address . NPI _
Z | HAPPYVALLEY | 5222 E BASELINE | | s
| MEDICAL CLINIC RD ’ Edit] ’_ln"m
ABC HOSPTTAL 2 STREET LANE \ ’ ,Exﬂt] [ Dfl’l‘tiﬁ_l

Facility Address{es)
Name | Address T . }
DESERT WALLEY | 1200 5 SOUTHERN | [F—— p—
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Sending Claims, cont.

[ John Smith y ]
Health =
a\femark"‘ Services

Click on the ‘ —————  Health-g Claims I
Health-e Claims ]
e Message Center

Manage Provider Information
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Selecting the Claim File

S@Iﬂ?d(:lm'n'ﬂ File

To Send Claims to ENS:

Click on @

the send
claim file
button. “W aulm Erml»s 1.Create and save yvour claims printfile within your practice management billing

software,

“ﬂ-nﬂﬂﬂ Pﬁﬂ'i!hia (Iﬂim Z.Put the file name into the baox below by either typing the file name directly ar
by clicking the "Browse" button and selecting wour file,
Submission History

d *Make sure you do not send duplicate files to ENS. You can prevent
. 3 _ this by either checking your claims file creation date or by naming
“ﬂnﬂ"& anﬂdﬂr lﬂhrmmﬂﬂn vour claims file with a naming scheme if possible.
- i ; 3.Ta transmit your claims printfile ta ENS, click the 'Send Claims' buttan,
User Preferences ; ;

Based on the claim file size and your transmission speed, it may take

“
Hﬂﬂ"’h-ﬂ “Btwo[k Hgme a few moments to process your claims. & summary report will display
when the claims have been processed.

| Browse. . |
Select browse to select the claim @ S e
file you wish to send. Note: Locate SRR
the claim file you wish to send @for processing to Payer
before beginning. O for testing (Claims will not be saved)

{'to customer service

Send Claims)|
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Selecting the Claim File, cont.

)]

@ Select the necessary ENS

claim file and click open.

Lok in: | L5 ENS Claims _ﬂ e =h  CLAIM FILE
- . — Snaglt ;
& LY BEEE s @ s |
& [2] Ens 03072008 I John Smith )|
My Recent
Documents
File
Deskiop
r ; S our practice nagement illing
My?o::rfents e file name directly or
our fi
[ to ENS. You can prevent
Aeation date or by naming
¥ ‘ hassihle.
My Computer  Filz name: |EN5 03062005 ;J Open | the 'Send Claims' button.
P | Files af type: |AI\ Filgs (%7 j Caneel smission speed, it may take
ad summary report will display

when the claims have been processed.

| " Browse

Send claim file:
@ for processing to Payer
O for testing (Claims will not be saved)

Oto customer service

Send ﬁiaims]

@

Once file has been selected,
click on the send claims
button.

14
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Seﬂdﬁufm File

TuSend Claims to ENS:

1.Create and save your claims printfile within your practice managerment billi
software,

Z.Put the file name into the box below by either typing the file narme directly
by clicking the "Browse” button and selecting your file,

*Make sure vyou do not send duplicate files to EMNS. You can prevent
this by either checking your claims file creation date or by naming
your claims file with a naming scheme if possible.

3, To transmit your claims prntfile to ENS, click the 'Send Claims' button,
Based on the claim file size and your transmission speed, it may tak

a few moments to process your claims. & summary report will displi
when the claims have been processed.

[C:\EMS Claims\ENS 03072001 Browse

Send claim file:
& far processing to Payer
O far testing (Claims will not be sayved)

O to customer service

Send CIaims]
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Viewing Results

Viewing Results

The view results box will
appear. This will enable you
to correct any claims errors

and resubmit, if necessary.
To fix an erred claim, click
on the fix claim button.
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Correct Errors

Electnonic i

Hme of Feld Tn Error Fimbad walim
||| L] b i T
130 b i[O )
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o
Pl ki
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The CMS1500 claim screen
will appear. Boxes highlighted S T e s
in red indicate items that need i i e e - 1 .
to be corrected. Make the - i ——— [ M L
necessary corrections and click e . I T

on the submit claim button —_— v e
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-
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-
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e
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Submission History

Send Claim File
From the View Claim Errors Bl
Health-e . ; : uomission
page, click —  Submission History and times will )
on the " - be displayed.
submission Manage Provider Information To view g Show history | for 1=st [10 =] davs
i specific date
Elusttt(;rr}'( US'B‘ Prafﬂ[enfﬂs and time, click @ Query returned 1 daim batches
Health-e Network Home l on tgte_ entry in o A ST B
question.
John Smith p ]
View
Results
Health-e Claim Home | . .
A summ ary of the rEme—— ] Summary of file submitted 04/17/2006 10:44 &AM
C|a|ms su b]TI |tted @ ‘Monaaa Printabls Clalms — CI:I::S"' Status Claim Count , ¥alue —
for this selected —_— ESE;?ETLEE'"; E ::EEE
time will be Accepted Claims -
dlsplayed‘ = Date of Claim
e i Service rayer Tota
AGAIN, DWIGHT 09-03-2002 AT MEDICARE $1D5I.DD
WAGKEW , JEREMY 0&-01-Z00Z FL BLUE SHIELD $105.00
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Message Center

Electronic Nefworic
Systems

)
Health
s a\@t’workg Services

Health-e Claims

Health-e Eligibility

Real-Time Claim Status | MN AUC Eligibility Notice
M"ma I \{O u r S O u rc e e Changesto UHC's 2700271

f":ﬁﬂﬂ'!fem’ﬂ_r D) for ICD-10 * Click here for details

File Upload e Health-e Network

Electronic Claims Tracking (ECT) esources,

e [Pl enhancements and setup

Mﬂl’lﬂgﬂ Pm\lidﬂf Infurmnh'on N E}V‘J S & e Click here for details
Electronic Remittance Advice O 1 .
Solutions

Click here

IEDIS Payer Lists

edical Claims

Hospital Claims
Eligibility

Claim Status

Referrals fAutharizations
ERA

Electronic hetwork Systems. Copyright® 1995-2009 Legal Disclaimer
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Message Center Reports

The select list allows for 30 days, 60 days, FEE s
90 days or All. Systems
Payer Batch Responses Hume‘
E (PR g | Advanced Clairm Search
**Please note that all reports older than twelve fnonths within the Message Center will be purged and no longer available**
Date Range: From: I I To: I I -ar - IP.II ;‘ ™ Shaw only unread Search
Date Yiew Report | Report Date: 0271272009 - Report Details
02/12/2009 (2 read/2 unread)  oal % \ Report Mame * Report Load Time * Read #
02/11/2009 (0 read /2 unread) I Surnrnary 0271272009 01:07 PM s
02/03/2009 (0 read/2 unread) o Provider Announcement 02/12/2009 12:04 PM
r Claim Status
r Eaalians - Selecting a date will display the specific

Report Name, Date/Load Time, and Read
flag of all reports contained in that load.

The Date column displays the date of the
load and the number of read and unread
reports. To view the number of read
reports, ‘Show only unread’ must be
unchecked.

Each report can be viewed in .pdf format
either separately or combined by selecting
the checkbox to the left of the report name
then clicking on the View Report button.
Selecting the All checkbox will check all
reports.
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Provider Ahnouncement

The following is covered in this announcement: 01/12/2009 09:50 AM

Ingenix closed January 19, 2009 - Martin Luther King Jr. Day

Ingenix will be closed on Monday, January 19, 2009 in observance of Martin Luther King Jr. Day. ENS/Ingenix will continue to
accept claim files but they will not be processed to the payers until Tuesday, January 20, 2009. Service tickets may be opened
online and will be worked in the order received when we return on Tuesday, January 20, 2009.
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Level 1 Reports

Organization: 27700000

Receipt Date: 10/17/2008

Receipt Time: 11:35:30 AM

# of Claims: 40

Dollar Amount: $ 2,259.40

System: T1

Tax ID # of Claims Dollar Amount
266555000 40 $2,259.40

day of receipt of the claims.

NOTE: To guarantee the receipt of claims by ENS - You must verify each claim on the Level 2 - ENS Claim Acknowledgement Report - to be delivered within 1 business
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Summary Reports

LEVEL 2- ENS CLAIM ACKNOWLEDGEMENT REPORT
CLAIMS RECEIVED BY ENS FOR FROCESSING

Summary for:

Payer: CLAIMS PROCESSED
Tax ID:
Date: 05/11/2009

Submitted Accepted Rejected
Claims: 3 3 0
Charges: $434.00 5434.00 50.00
Percentage: 100% 0%
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Congratulations!

= You have now completed Health-E Claims self-
service training

= Questions or issues can be reported in one of
two ways

— Email Technical Support at
tsupport@ENShealth.com

— Or, call at 1-866-367-9778
= We appreciate your business!
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